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JOB DESCRIPTION

ICT Support Technician
It is essential that all staff actively promote the aims of The College –

· To ensure every student develops their potential to flourish and be successful

· To have high expectations of all staff and students

· To respect all those in our community locally, nationally and internationally

All members of staff are required to participate in the College’s appraisal scheme.
Hours – 37 hours per week, 52 weeks per year 
Line Manager – Data & Network Manager
Purpose -
To support the use of ICT within the school environment through maintenance of ICT software, hardware and related equipment and providing support to staff and students, to ensure administration and learning outcomes are maximised.
Responsibilities –

· Be responsible for the installation and maintenance of computer hardware and software

· Be proactive – day to day repair and maintenance of hardware and software

· Maintain a log of support requests and their completion dates

· Ensure dedicated ICT areas are ready for use each day and that they are in good working order at the end of each day

· Check hardware regularly, repairing simple faults or reporting more complicated faults to the Data & Network Manager

· Support teaching staff/pupils in technical aspects of ICT
· Support adherence to ICT policies, including those relating to safeguarding, GDPR and internet usage and report any concerns

· Resolve hardware/software technical issues

· Provide basic ICT training as required

· Provide bespoke ICT training for staff and pupils

· To proactively maintain and develop the school network under the guidance of the Data & Network Manager

· Check and maintain stocks of ICT equipment

ICT SUPPORT TECHNICIAN– PERSON SPECIFICATION
	ESSENTIAL REQUIREMENTS -

	Excellent problem solving skills

	Be able to work independently and to exercise own initiative

	Be able to priorities work load and work to deadlines

	Ability to work well under pressure 

	Excellent interpersonal skills and ability to communicate easily, clearly, and politely 

	Ability to support staff in developing their competence in using the network and computer resources 

	Good understanding of the need for confidentiality and integrity at all times and of Data Protection/GDPR

	Willingness to work to policies and procedures 

	Ability to document procedures and keep good records 

	Willingness to keep up to date with the latest IT technologies to advise and to maintain effectiveness 

	Experience of providing first or second line support 

	Experience with Microsoft Office 365 including Exchange 

	Knowledge of deploying and administering IOS and other tablet devices 

	Experience of installing and troubleshooting Microsoft Operating Systems and Office and other standard software and similar software/Apps for other operating systems 

	Support and installation of the following Desktop and Server Operating Systems Windows 7-10

	Good knowledge of backup and antivirus systems and applications 

	Ability to understand the overall network issues as well as individual/ specific technical concerns 

	DESIRABLE REQUIRMENTS

	Experience in the requirements of ICT in a school environment 

	Knowledge of AV equipment.

	Good general knowledge of English & Maths to GCSE Level or equivalent

	Qualifications in ICT skills beyond GCSE 
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